
 

Steps of certification procedure regarding translation 
services according to MSZ EN 15038:2006 
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S u b m is s io n  o f a  q u ota tio n , 
c o n tra c tin g , s e le c tio n o f a u di -

to rs  

 

D o cu m e n tatio n  
 

C e rt if ic atio n  a u d it 

E v a lu a ti on  Inf orm a tion  to  th e 
c us to m e r  

E s ta b lish m en t o f c o nta c t 

Is s u e o f th e c e r t if ic a te   
to th e  c u s tom e r  

E v a lu a tio n  
In fo rm a tio n  to th e  

cu s to m e r 

E va lua t ion  o f  m anagem en t sys tem  d oc um enta t io n : 
in  cou rse  o f eva lua tion  the  aud ito rs review  th e  
d o cu m en ta tio n pro p o rtio n a l w ith  th e  o rg anisa-
t io n a l s t ru ct ure  an d  th e  s iz e  o f th e  T PS , th e  
s t a tem en t inc lu d in g th e  o bjec tives  of  q u a l ity  
m an agem en t syst em ,  pro ced u res  of  p ro cesses  
w i th  reg ard to  m on ito rin g t he  q u a l ity  o f tran s la -
t io n  serv ices  an d  p ro cess  o f co n tro l o f a l l 
d o cu m en ts  rece ived f rom  th e  c lien t. T he  co m -
pan y rec e ives de ta ile d  repo rt  a bou t the  aud it f ind -
ings .  

O n  t h e  o n -s ite  v is it  th e  a u d i to rs  re v ie w  t h e  p ra c ti ca l  a p p lic a t io n  o f 
sy s te m  e le m e n ts f o ll ow in g  th e  p r in c ip le  o f  p ro c e s s a p p ro a c h . Th e y  
e xa m in e  th e  re q u i re m e n ts  s p e c i fie d  th e  c o m pe te n c e  of  tr an s la -
to r s  a n d  re v is e r s , te c h n i c a l r e s o u rc e s , c o n t ra c ts , p ro je c t  m a n -
a g e m e n t  a nd  p r o c e s s  o f tr a n s la t io n . 
Th e  n o n -c o n fo rm i tie s a re  re co rd e d  i n  w r iti n g .  D u r in g  th e  c lo s in g  
m e e tin g  t h e y  e va lu a t e  th e  e xp e rie n ce s o f th e  o n -s i te  a u d i t, re co rd  
th e  n o n -c o n fo rm i tie s a n d  m a k e  p ro p o s a l  f o r  g ra n tin g  o f t h e  c e r tifi -
ca te . A fte r th e  o n -s ite  a u d it  th e  a u d ito rs  p re p a re  a  w r i tte n  re p o r t  
(a u d i t r ep o rt)  t h a t t h e  S e c re ta r ia t fo r  C e rt ifi ca tio n  w il l se n d  t o  th e  
co m p a n y.  

A fte r  p o s iti ve  d e c is io n  o f th e  C e r tifi c a tio n  C o m m itte e  M S Z T  
w i ll  i s su e  t h e  c e r ti fic a te , a n  o ffi ci a l  a n n o u n ce m e n t wi l l b e  
p u b li s h e d  a b o u t th e  is s u e  o f th e  c e r tifi ca te  a n d  t h e  c o m -
p a n y w il l b e  ta ke n  o n  the  l is t o f c e rt ifi e d  co m p a n ies . 
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