Steps of certification procedure regarding translation
services according to MSZ EN 15038:2006

Gstablishm ent of conta(D
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tors

Submission of a quotation,
contracting, selection of audi-

Documentation

Evaluation of management system documentation:
in course of evaluation the auditors review the
documentation proportional with the organisa-
tional structure and the size of the TPS, the
statement including the objectives of quality
management system, procedures of processes
with regard to monitoring the quality of transla-
tion services and process of control of all
documents received from the client. The com-
pany receives detailed report about the audit find-
ings.

negative
Evaluation > Inform ation to the
positive > customer
On the on-site visit the auditors review the practical application of
system elements following the principle of process approach. They
v examine the requirements specified the com petence of transla-

Certification audit

Evaluation

negative

tors and revisers, technical resources, contracts, project man-
agement and process of translation.

The non-conformities are recorded in writing. During the closing
meeting they evaluate the experiences of the on-site audit, record
the non-conformities and make proposal for granting of the certifi-
cate. After the on-site audit the auditors prepare a written report
(audit report) that the Secretariat for Certification will send to the
company.

positive

Information to the

o customer

Issue of the certificate
to the customer

After positive decision ofthe Certification Committee MSZT
will issue the certificate, an official announcement will be
published about the issue of the certificate and the com-
pany willbe taken on the list of certified com panies.
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